[image: image1.jpg]


CLIENT VS. CUSTOMER
In our service orientated corporate climate, consideration for the end user is often paramount in the decision making process of any major company. At the other end of the scale, even the newest fast food worker is indoctrinated with how to provide the best service to the ‘guests’ of his or her restaurant. While both of these examples can be considered to be within the realm of customer service, it is a more accurate description to say that the caterer is more concerned with client service whereas a fast food restaurant is more concerned with customer service.


Customer- is a person who pays money in order to purchase services or goods from another person company. A short term, economic relationship is implied.  The association is more casual and less committed.

Client-  is also a person who purchases services or goods. However, there are other definitions for client as well, such as someone who is under the protection of another person (“my client”). It can also mean someone who receives long term benefits or services from another person whether or not they pay for them regardless it is a professional relationship that carries more prestige.  In most cases, a written agreement is part of this relationship.

What level of service to expect as a customer or a client?

Which type relates to catering best? Is the purchaser protected?

